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In each of the following sections, please place a mark in the space provided SQ indicating your  overa l l  
experience with Sandia National Laboratories on this project in the past twelve months. 
;IF NO EXPERIENCE OR NOT APPLICABLE, PLEASE LEAVE BLANK.) 

- 
1. The results (or progress) of this project met my technical requirements. /?//T^c///V,-Â£-f/ 0 
3. Technical requirements were identified. 

YES - NO 
4. Schedule milestones were met. Ti i- /%;K~@()A~& /-&y^re ! 0 
5. The schedule was clearly negotiated. 
6 .  Schedule milestones were re-negotiated when necessary. 

a 
0 0 

7. A competent team (or individual) was assigned to this project. 
8. The Sandia National Laboratories' team (or individual) handled the work efficiently. 

a 
CJ 

9. Sandia National Laboratories solved my particular problem(s). /^a;ecf-D' dwf/eiv*/ Q 
10. This project was well managed by Sandia. 

0 
4 a( /we /"f^ SYL+KPS. o a 

1. Sandia took the initiative to understand my needs fully 
2. Serving my needs was important to Sandia. 
3. Sandia was responsive to my changing needs. 

4. Appropriate people at Sandia were easy to reach when necessary. \2 
5. g~and ia  is easy to do business with relative to others? & ~ a u c ^ / l c y  CW~&'^&I~. 

0 

6. My primary point of contact at Sandia was helpful. 
B" 

7. Letters, proposals, reports, and presentations were clearly written. 
E 0 
Q" a 

- - 
18. Products/services costs were appropriate for the value received. 
19. Cost was clearly negotiated. 

B- a 
?0. Products/services were delivered within negotiated budget. 

a a w 

This survey was conducted personal face-to-face visit or by phone. Interviewer's name 
2 by mail and filled out by the addressee, 

Q^y mail and filled out by (optional) /^fe^?, -<$(/k%% ~#if/~ff4&/? 
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